
The Engineering 
Design Cycle 

Test & Evaluate 
User Level 

 
Finally, a functional design – but how do we 

know that it will actually get used? 

Let's ask our users! 

 



A problem has been identified and 
researched. The need to solve it 
has been proven with credible 
sources, and a range of solutions 
identified. The best of the bunch 
has been selected and prototyped, 
then tested, evaluated, and 
possible redesigned multiple times.  !
!
User Level Testing!
1.! Choose potential users that 

are would-be customers!
2.! Place the users in a realistic 

environment for testing!
3.! Watch the user!
4.! Ask the user for specific 

feedback!
!
!
!
!

The Engineering Design Cycle 

A problem has been identified and 

has been selected and prototyped, 

possible redesigned multiple times.  
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User Testing and Evaluation 
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Examples of Close-Ended Questions 



Test, Evaluate, Redesign.... 

A Prototype must be tested:!
•! Not only at a functional level 

(does it work as intended?), but 
also:!

•! at a user level (will a potential 
customer use it as intended?)!

User Level Testing!
1.! Choose potential users that are 

would-be customers!
2.! Place the users in a realistic 

environment for testing!
3.! Watch the user!
4.! Ask the user!
!

(does it work as intended?), but 

Choose potential users that are 
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